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DETAILED ACTION 

Claim Rejections - 35 USC § 101 

1. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or any new and useful 
improvement thereof, may obtain a patent therefor, subject to the conditions and requirements of this title. 

Claim 20 is rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. Claim 20 recites "A computer-readable 
medium having computer executable instructions for performing steps". While 
Applicant' specification page 20 stated a recordable data storage medium such as one 
or more electrical, biological, and atomic data storage medium. Therefore, since the 
claimed recordable data storage medium are not tangibly embodied in a physical 
medium and encoded on a computer-readable medium then the Applicants has not 
complied with 35 U.S.C 101. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 
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3. Claims 1 -1 4 and 1 7-20 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Benedyk et al. 2005/0033684) in view of Shires (U.S. Patent 
6,792,102). 

As to claim 1, Benedyk et al. teaches a network (Fig. 1) comprising: An 
intermediate application server component (Fig. 1 , 108) that provides one or more 
services (page 1 , [0005]) to one or more telephony devices (Fig. 1 , 106) on a call 
through employment of one or more data streams associated with the call (Fig. 1, 104; 
page 2, [0016] - [0019]); one or more user-related application server components 
coupled to the intermediate application server component to establish the one or more 
data streams (page 2, [0016] - [0017]). 

Benedyk does not teach a conference bridge component coupled to the 
intermediate application server component. 

Shires teaches a conference bridge component (Fig. 10, 1060) coupled to the 
intermediate application server component Fig. 1; (col. 4, lines 13-15). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Shires into the teachings of 
Benedyk for the purpose of having a more efficient system and bridging telephone call 
between agents and caller in call center with call back capability. 

As to claim 2, Benedyk et al. teaches the network of claim 1 , wherein the 
intermediate application server component provides the one or more services to the one 
or more user-related application server components through employment of the one or 
more data streams (page 2, [0017] - [0018]). 
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As to claim 3, Benedyk et al. teaches the network of claim 2, wherein the one or 
more user-related application server components cooperate with the one or more 
telephony devices to establish one or more web portals (page 2, [0017] - [0018] - 
Internet is a web portal) that are employable by the intermediate application server (Fig. 
1 , 108) and the one or more user-related application server components to provide the 
one or more services to the one or more telephony devices (page 2, [0017] - [0018], 
[0037] - [0039]). 

As to claims 4, 14 and 18, Benedyk et al. teaches the network of claim 3, wherein 
the intermediate application server component and the one or more user-related 
application server components provide one or more interfaces associated with the one 
or more services to the one or more telephony devices through employment of the one 
or more web portals for employment by the one or more telephony devices in interaction 
with the one or more services (page 2, [0017] - [0018]). 

As to claim 5, Benedyk et al. teaches the network of claim 4, wherein the 
intermediate application server component cooperates with the one or more telephony 
devices to establish the call; wherein the intermediate application server component 
alters the call based on the interaction with the one or more services (page 2, [0018] - 
[0019]). 

As to claims 6 and 19, Benedyk et al. teaches the network of claim 4, wherein 
the intermediate application server component alters one or more of the one or more 
interfaces based on the employment of the one or more services (page 2, [0018] - 
[0019]); wherein the intermediate application server component and the one or more 
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user-related application server components cooperate to update the one or more of the 
one or more interfaces through employment of the one or more data streams (page 2, 
[0019] - [0020]). 

Claims 7 and 8 are rejected for the same reasons as discussed above with 
respect to claims 4 and 6. Furthermore, Benedyk et al. teaches a first telephony device 
(Fig. 1, 106) and a second telephony device (Fig. 2, 102). 

As to claim 9, Benedyk et al. teaches the network of claim 4, wherein the 
intermediate application server component and the one or more user-related application 
server components provide the one or more graphical user interfaces that are 
employable by the one or more telephony devices (page 4, [0033] - the purchase price 
and the store/sales displayed to the subscriber on a display screen associated with PoS 
device 125). 

As to claim 10, Benedyk et al. teaches the network of claim 9, wherein the 
intermediate application server component employ the extended Markup Language 
interfaces (page 5, [0039]) to provide the one or more graphical user interfaces. 

As to claim 1 1 , Benedyk et al. teaches the network of claim 3, wherein the 
intermediate application server component and the one or more user-related application 
server component employ the HTTP to provide the one or more web portals to the one 
or more telephony devices (page5, [0039]). 

As to claim 12, Benedyk et al. teaches the network of claim 1 further comprising: 
an intermediate switch component (102, 104); wherein the intermediate switch 
component and the one or more telephony devices cooperate to establish the call (page 
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4, [0035]); wherein the intermediate switch component communicates with the 
intermediate application server component to establish the one or more data streams 
associated with the call (page 5, [0039]). 

As to claim 13, Benedyk et al. teaches the network of claim 12, wherein the 
intermediate application server component associates the one or more services with the 
cal and communicates with the intermediate switch component to update the one or 
more voice portions of the call based on the one or more services ([0036] - [0037]). 

As to claim 17, Benedyk et al. teaches a method comprising: providing, by one or 
more portions of an intermediate network, one or more services (page 1 , [0005]) to one 
or more telephony devices (Fig. 1 , 1 06) on a call through employment of one or more 
data streams associated with the call (Fig. 1, 104; page 2, [0016] - [0019]; page 4, 
[0035]). 

Benedyk does not teach a conference bridge component coupled to the 
intermediate application server component. 

Shires teaches a conference bridge component (Fig. 10, 1060) coupled to the 
intermediate application server component Fig. 1; (col. 4, lines 13-15). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Shires into the teachings of 
Benedyk for the purpose of having a more efficient system and bridging telephone call 
between agents and caller in call center with call back capability. 

As to claim 20, Benedyk et al. teaches a computer readable medium having 
computer executable instructions for performing steps comprising: means in the one or 
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more media for providing, by one or more portions of an intermediate network, one or 
more services (page 1 , [0005]) to one or more telephony devices (Fig. 1 , 106) on a call 
through employment of one or more data streams associated with the call (Fig. 1, 104; 
page 2, [0016] - [0019]; pages 4 and 5, [0035] - [0037]). 

Benedyk does not teach a conference bridge component coupled to the 
intermediate application server component. 

Shires teaches a conference bridge component (Fig. 10, 1060) coupled to the 
intermediate application server component Fig. 1; (col. 4, lines 13-15). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Shires into the teachings of 
Benedyk for the purpose of having a more efficient system and bridging telephone call 
between agents and caller in call center with call back capability. 

Allowable Subject Matter 

4. Claims 15 and 16 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

As to claims 15 and 16, prior of records fail to teach, or render obvious, alone or 
in combination, an apparatus / method comprising the claimed means and their 
components, relationships, and functionalities as specifically recited in claims 15 and 16 
and claims that they depend on. 
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Response to Arguments 

5. Applicant's arguments with respect to claims 1-20 have been considered but are 
moot in view of the new ground(s) of rejection. Applicant's arguments are addressed in 
the above claims rejection. 

Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See M PEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to QUYNH H. NGUYEN whose telephone number is 571- 
272-7489. The examiner can normally be reached on Monday - Thursday from 6:30 
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A.M. to 5:00 P.M. If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



/Quynh H Nguyen/ 

Primary Examiner, Art Unit 2614 



